
 

 

 

  
The Leisure Centres received 2 compliments this quarter. 
 
A Lady commutes from Matlock each day and our Leisure Centre 
let her use the bike rack and changing rooms she was very 
appreciative.   
 
A lady also thanked staff at the Leisure entre, she said they 
were brilliant and very helpful in organising the dog show. 
 
 
 

 
 

 
 
 
 
Customer Services received 7 Compliments this quarter 
praising staff for their helpfulness and good humour when 
dealing with their queries. 
 

 

 

 

 
 
8 compliments were received this quarter for the Street 
Scene service.   
 
Thanks to the grounds maintenance team for cutting 
the grass and for the bin men for giving an excellent 
service. 
 
 

 

 

 
 
 
The Strategic Housing team received 2 compliments 
this quarter from appreciative customers thanking the 
team for their help and support. 

https://www.google.com/imgres?imgurl=http://www.loveclicks.org/wp-content/uploads/2015/03/eradicate-homelessness-housing-first.jpg&imgrefurl=https://www.loveclicks.org/eradicate-homelessness-housing-first/&docid=rTa6pOVTG4PoQM&tbnid=oDzfb8ela1vSrM:&vet=12ahUKEwiyz-GPi5fcAhVJJcAKHZwHDEY4ZBAzKBYwFnoECAEQFw..i&w=1000&h=660&safe=active&bih=878&biw=1280&q=homelessness&ved=2ahUKEwiyz-GPi5fcAhVJJcAKHZwHDEY4ZBAzKBYwFnoECAEQFw&iact=mrc&uact=8


 

We received 27 compliments from customers for all NEDDC services for the period April to 
June 2018.  Here is a selection of customer compliments in appreciation of the excellent 
service we provided to them. 

 

 
Environmental Health received 3 compliments this 
quarter from satisfied customers for the service the 
team had given. 
 
The dog wardens received compliments for rehoming a 
family dog and for also finding a lady’s missing dog. 
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